OVERALL AGREEMENT: RESD Customer Satisfaction Survey 2003

RESD Staff Are:

la. knowledgeable & skillful

1b. Provide me with accurate and reliable

information

1c. Are responsive to my requests

1d. Provide regular communication

1le. Provide me timely service

1f. Treat me with courtesy -

1g. Provide high quality work

1h. Give our projects dedicated effort

1i. Deliver projects on my schedule

1j. Deliver projects within budget

1k. Are accountable to me -

2. Overall, | am satisfied with RESD |

services
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